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GRAMEEN COMMUNICATIONS
Telecom Bhaban (7th Floor),53/1 Box Nagar,

Zoo Road, Mirpur- 01., Dhaka 1216.
Phone: +880-2-1480208 1, URI-- wqrv.srameen.technolosy

Issue Date:06-08- l8

RequesliorQ!q1a!iaa44/2 02 3

Date-16-02-2023
Dear Concern,

Grameen Communications is procuring AZURE STACK HCI (03 NODE HCI WORKLOAD) with the
following specifications as at page no 02 & 03.

In this regard. sealed quotation is invited from the eligible bonafide firrns/suppliers with a proven business
track record and adequate expefiise in selling and managing AZURE STACK HCI (03 NODE HCI
WORKLOAD). The ter.rder schedule along with details and technical specification is available at

ul]r.tsIalEqr.lec].]-t]abs}

l he 'fender/Quotation should be dropped iri a sealed envelope/email to tender@grameen.com on February 27,
2023 within 2:30 PM

(]ener:rl infornration for hidders:-

Company Name: Grameen Communications

Company Address:
Telecom Bhaban (71h Floor), 53/1 Box Nagar
Zoo Road, Mirpur- 01, Dhaka 1216. Bangladesh.

Websitc: www.qrameen.technoloqy

Main Producls/Services: Micro Credit Sofiware/lT Fnahles Services.

i'l:r'nlr ir;xi l:snr{iiiors l'*i't't.ndcr: *

l. Tendershall be dropped in our office or by email: tender@qEEeglqeu till 2:30PM by February 27-2023.
2. Tender will be opened in presence ol'the party (ifany) in the same date at 3:30 PM.
3. The authority holds the right to reject any or all the items tender without assigning any reason wlratsoever.
4. Should have to deliver the products/services in the time mentioned in tire purchase/work order.
5. Payment will be made within 15-20 working days from the date ofdelivery completion.
6. Income Tax & VAT will be deducted as per Governrnent rules.
7. lncorne Tax & VAT rnust be added separately to the price ofeach item.
8. 3% oftotal bill will be kept as an eamest money deposit for warranty period provided iterns.
9. Grameen Comnrunications is a not-for-profit company and (lranreen Cornrrun ications is already getting all the

privileges as a nolfor-profit company from Microsoft. Biddel should subrnit Financial Proposal as Not for Plofit.
10. Penalty may be imposed in case ofany deviation from the terms and conditions ofthe purchase/work order.

With best regards,

@n-or-*t
(Azad Abul Hasanat)
Member Secretarv
Grameen Communications
:,::;ri iir ;rl !rr"ll11t.:eit.at(] |1
C.ell # 01 7 1 337 1 425. 0 1 7 1 653 4398
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Note: For further queries, simply contact ui
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Listl (AZURf, STACK HCI (03 NODE HCI WORIOOAD)

SI Specification Compliance
1 The software should operate on BareMetal

industry leading hardware providers (HPE,
hardware supporting
Dell, Cisco, l-enovo)

2 The complete Azure Stack HCI should include the following:

. Azure Stack HCI operating system

. Validated hardware fron-r ar.r OEM parlner.

. Azule hybrid services

. Windows Admin Center

. Hyper-V-basedcompr:terresources

. Storage Spaces Direct-based virtualized storage.

. SDN-based virtualized networkir.rg using Network
Controller (optional)

3 I92 Cwd or equivalent to 06 physical server's core x Azure Stack
FICI and Azure Arc for mentioned Servers with Azure Control Pane

Functionality 3 Years License
4 192 Clore xOperating System Licensc: Windows Opcrating Systcm

License for VMs
5 Implementation:

o Bidder shall be responsible for complete project plan, design,
implement and confi gure.

r Biddcr should mcntion project team including dedicated
project manager & coordinator along with profiles of involved
engineers.

e Bidder should provide complete infrastructure design &
architecture based on GC requirements and analysis.

o Bidder should provide phase by phase project delivery plan

, with Gant chart including man hour and timeline to
completely deliver the project as per GC needs.

6 Sen'ice Support:

r Bidder should mention service metrics and support model for
three years of annual maintenance.

e Biddcl should provide names artd profiles ofsuppon
engineers for each level of support.

r Bidder should have back to back support contract such as

premier or advance supporl with software OEM.

7 Bidder Qualification:

Minimunr 4 qualified Person cerlified with Microsoft AZ-104, AZ-
30s. AZ-800 & AZ-801
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(Azad Abul Hasanat)
Member Secretary
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8 Training:

r Minimum 4 Project Implementation Related Core
Personnel assigned by ITD (Inflrastructure IT) for 02(two)
Phase (i.e., Each phase minirrum 4 Persons).

. Bidder Should Provide Hands on Azure Stack Hvbrid Cloud
Implementation and administration training for Offered
Solution belore Product delivery /comrnissioning including
certification for 4 people on AZ-l 04, AZ-305, AZ-800&1\Z-
801 .

r Training should cover administration. configuration,
maintenance, troubleshooting and Reporting of all
fi-mctionalities in advance level of Ollered Solution. Bidder to
be Mentior.red details of Training Course with Title, Duration,
Trainer Standard, Lab Facilities, Transportation and Other
logistic supports.

o Bidder Should provide training before deployment of
Proposed Solution including exam vouchers of mentioned
exam.
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